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Adobe Connect Basics
MOREnet is using the Adobe Connect Pro tool for delivery of online classes, meetings and web seminars.  This document was created to give you a review of the most basic things you will want to know when joining an Adobe Connect event.
Technical requirements

To take part in an Adobe Connect event you must have a browser, a copy of Flash® Player 8 or higher, and an Internet connection.  In order to hear the presenter and other participants, your computer must be equipped with a sound card and speakers.  You will also need a microphone if you wish to talk during the session.  Text chat is available for those without microphones.  Be sure to check these items at least 5 days before your event starts to allow time for your tech to help troubleshoot any issues that might arise.
Attending an online Training Class in Adobe Connect
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[image: image5.png]If you have registered for a MOREnet Training class that is going to be held using Adobe Connect, you will receive a URL with your registration confirmation email.   Type that URL into a browser.  You will be taken to a login page.  Enter the training room as a guest by:

1. Typing in your first and last name
2. Clicking on the Enter Room button
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Registering for a Web Seminar
To register for an Adobe Connect Web Seminar, you will visit the special event registration URL that was provided to you in an event announcement, on an event web page.  The event registration URL will look like this: http://morenet.na3.acrobat.com/testevent/event/registration.html.  Please register at least three days before the event starts.
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Welcome, please enter the following to continue.
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E-mail Address: *

Password: *

Retype Password: *

First Name: *

Last Name: *

Company Name:

Submit
*-indicates required question




Logging in to the event

Once your registration is approved by the host, you will receive an email with another URL that points you to the login page.  Your email address will be your login name. Your password is the password you chose on the registration page.  If you forget your password, you can click a link to have it emailed to you.  This may take some time due to different email systems and any email and spam filtering that may be running on your network.  Be sure to plan ahead so you don’t miss any part of your event!
Plan to login at least 30 minutes before the start time of the event.  If you try to login before the event host or instructor, you will see a message that says, “The meeting has not yet started.  You will be able to access the meeting once the host arrives.  Please wait.”

Testing your audio
Adobe Connect has a built-in audio wizard that helps you to adjust your audio settings for your event session. Start the Audio wizard by pointing your mouse to Meeting, then Manage My Settings, then Audio Setup Wizard.  
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Interface basics
The Adobe Connect interface will be made up of multiple pods, which will vary depending on the type of event you are attending.  Each pod will contain a different type of information.  
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If this is your first time registering for a MOREnet Adobe Connect event, fill out the form with the requested information.  





If you have previously registered, click the link on the page to take you to the login page.








Once the audio wizard opens, follow the directions in each of the wizard’s five steps to make sure that your audio is configured properly.





This is the Note pod which contains notes added by the host or instructor





This is the Chat pod and contains chat messages sent by all attendees





This pod is the Share pod and contains items shared out by the host or instructor, in this case the PowerPoint application





This pod shows the Attendee list and your status





Clicking the Status button will open a menu that lets you provide information or feedback to the instructor or host
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